Checklist for Practice – Evaluation
· Ideally clients will provide feedback independently e.g. through a feedback form or interview that seeks their opinion about what worked for them and what improvements would have helped.

· An exit interview allows your service to ask open-ended questions to get feedback.

· It can be useful to seek quantifiable measures such as satisfaction ratings on a scale of 1 to 10, or measurable outcomes such as reduction in hospital admissions, depending on the nature of your service. Think through

· Have you identified what measures will be most revealing and meaningful for your service.

· Some services invite clients to forums so that they can provide input to service reviews or program design processes.
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