Resources

The following is a list of tools and resources and tools to support case management working with clients with complex needs. 

Case Planning

A range of resources for case planning meetings that encourage participation can be located at:

http://kids.nsw.gov.au/uploads/documents/tpsmeetingtogether.pdf. Whilst these are created for young people, they can be used for adults as well. 

Templates and tools for practice

A range of free resources and tools are available at http://www.communitydoor.org.au/. These resources include a broad range of templates and guides to support delivery of services as well as managing organisations

Mental Health 

SANE - www.sane.org
Contact SANE Australia for details of these helpful Factsheets and Guidebooks for people affected by mental illness, for family and other carers, professionals and the general community.  Factsheets are freely available on-line.  Some fact sheets are available in community languages.

Beyond Blue - www.beyondblue.org.au/
Australian organisation provides information about depression to consumers, carers and health professionals.
Mental Health Association - http://www.mentalhealth.asn.au/

Intellectual Disability

The Intellectual Disability Rights Service (www.idrs.org.au)
The IDRS is a community legal-centre in New South Wale. IDRS lawyers give free legal advice.  The Legal Advice line is open 2:00pm to 5:00pm weekdays.  People can also make an appointment to come in.  Lawyers also take on limited number of cases to help people with legal problems.

Call IDRS for:

· Referral to a sexual assult counsellilng service

· Referral to a domestic violence advocacy service

· Referral to emergency accomomdation services

· Advice about “consent”

· Advice about getting an apprehended violence order

· Advice about working with the police

· Advice about entitlement to victims compensation

IDRS also provides education, training and publications to teach people how to support others with intellectual disability to access their rights.  For legal advice call toll free 1800 66 66 11 (within N.S.W.)

http://www.cddh.monash.org/assets/documents/working-with-people-with-intellectual-disabilities-in-health-care.pdf
Homelessness 

Homelessness NSW - http://www.homelessnessnsw.org.au/

Provides a range of resources including the SAAP Client Risk assessment tool

Child Protection

Community Services – www.community.nsw.gov.au
Keep Them Safe – www.keepthemsafe.nsw.gov.au
Child development and trauma - http://www.secasa.com.au/infosheet/Child-development-and-trauma_guide_intro.pdf
Useful information on child sexual assault www.secasa.com.au and http://raisingchildren.net.au/
Sexual Assault

NSW Rape Crisis Centre - www.nswrapecrisis.com.au
NSW Sexual Assault Services – Located in NSW hospitals in both metropolitan and regional areas.
Domestic and Family Violence

Australian Domestic Violence Clearinghouse (www.austdvclearinghouse.unsw.edu.au/)
A national resource on issues of domestic violence and family violence, including a state-based directory of resources, research database, news, links

Domestic Violence Resource Centre Victoria

www.dvrcv.org.au/  - Provides a range of links, research, resources

Alcohol and Other Drugs

Network of Alcohol and Other Drug agencies (http://www.nada.org.au/)






