Strengths-based assessment and planning tool

The following resource is a strengths based assessment and planning tool for use with individuals and families. The purpose of the tool is to provide a creative process for talking with people about their current circumstances, supporting them to identify and explore a range of core issues through a process that leads to initial case planning. As a holistic, comprehensive assessment is achieved over numerous meetings, it is important that action to address priority issues occurs within the immediate period following engagement. This tool is designed to work with the client to explore those issues of concern within a context of a strengths based approach to case management, leading to goals and actions being undertaken whilst the assessment continues through the initial phase of the work. 

Use this template in a way that fits with your organization and client base.  It may be used as a complete assessment or planning tool, or may be used as a visual prompt to initiate other methods for assessment or planning. 

Instructions:

Photocopy / print the ‘headline issue’ sheets:

· Children

· Safety

· Housing stability

· Income security

· Family

· Social Support

· Community connection

· Health and Wellbeing

· Presenting Issue

These can be photocopied and laminated as small cards to use as visual aids for flagging the core areas for discussion. 

· Consider key questions you might ask, information you might seek to gather in relation to each of these domains. 

· Inviting the client to name which of the areas is most important to them at that point is a start. 

· Begin by asking about their worries and the strengths relating to the issue/area? This is best achieved through a conversation style approach where the client is invited to tell their story. The table below highlights some areas for consideration. Add to this based on your own knowledge and experience of working with clients within your agency. 

· Once the client has discussed the area and the issues are clarified, use the planning template to further engage the client to talk about their hopes and picture of the future (goals) and what they see as being some first steps toward achieving the goals. 

This process aims to initiate case planning strategies in the early stages of the case management process. As action is being undertaken, the assessment process as guided by agency policy may continue over the weeks whilst also building up the work through use of this tool. 

Issues for consideration when engaging in conversations relating to key area.

	Children
Consider:
· all aspects of development i.e.
· Health and growth, Educational and learning, social, emotional and behavioural development. 
· risk of harm 

	
	Safety
Consider:
· Physical safety
· Emotional Safety
· Sexual safety
· Potential risk of harm to client an others
	
	Housing stability
Consider:
· Nature and type of housing
· Is housing affordable?
· Is accommodation adequate for client/family needs?
· How secure is accommodation in the longer term? 
· Is the client happy and safe in the neighbourhood they are living?

	
	
	
	
	

	Family
Consider:
· existence and quality of family relationships. 
· blended family issues, family separation, bereavement and/or loss. 
· special circumstances and issues facing Aboriginal families and families from culturally and linguistically diverse backgrounds.
· extended family networks. 

	
	Social Support
Consider:
· connection to friends and activities that provide social support
· possible supportive relationships with close friends and/or neighbours. etc
	
	Community Connection
Consider:
· Connection access and involvement in events or activities within the community
· knowledge of services, resources and activities in the area. 
· participation in groups i.e. church, playgroup, sport etc. 

	
	
	
	
	

	Health and Wellbeing

Consider:
· current (or chronic) medical issues / conditions
· knowledge of and access to health services
· activities that promote health and wellbeing
· mental health issues
· AOD issues

	
	Income security

Consider:
· Are all eligible benefits being received
· Is income sufficient to meet current needs
· Is income secure over the longer period
· Is there current debt
· Capacity for budgeting
	
	Presenting Issue

Consider:
· Immediate / crisis issues
· Impact of issue on other domains ie health, children
· Need for external support and access to resources


Client Planning Tool








Client Name:

Area for planning:  
(i.e. Housing stability)






Date:
	Concerns

What are we worried about?


	
	Strengths
What already works / helps?
	
	Future Picture

How do we want it to be?

What would it look like if things were different?
	
	Constraints

What would get in the way of things getting better?
	
	Next Steps

What needs to be done to achieve what we want?

Who does what and when?


